
RULES FOR OUR FRIENDS ON FOUR PAWS
We are happy to welcome you and your dog here at the Enjoy Garda Hotel. It doesn’t 
matter, if your pet is big or small. What is important, is to respect some simple rules 
to ensure the safety, comfort and relax of your friend on four paws and of the other 
guests as well. We think that clarity and transparency are very important in order to 
enjoy your holiday with no inconvenience  

• The supplement for your dog amounts to € 25,00 per day, which will be necessary to 
deep clean your room after your departure and include a welcome kit for your pet!

• At the moment of your arrival, we kindly ask you to show the health certificate of 
your dog and any valid documentation of your insurance covering any damage your 
pet might cause to other people or things. (feel free to forward this information per 
e-mail). Only microchipped and vaccinated animals can access the hotel.

• It is forbidden to use any linen present in the room for your pet. We will be happy to 
provide towels and blankets for your dog.

• Please keep your dog on a lead while you are in the common areas of the hotel. Your pet 
will be able to move freely in our pet area. Our furry companions cannot remain in the 
buffet area, in part of the bar and in the lobby longer than necessary.

• You are not allowed to leave your pet alone in the hotel room. However, you can take 
him with you in the restaurant and pool areas: we have created a special area for 
pets and their owners, where they can eat and rest at their ease

• Let’s talk about hygiene and cleaning: owners are always responsible for the behaviour 
of their dogs. Do not leave any food in the dog bowls to avoid ants and carry always 
with you some dog waste bags to keep your room and the hotel common areas 
clean. 

• The payment of a penalty will be required in case of damages caused by the dog (such 
as scratched furniture or stained mattresses). The amount will be determined by the 
management according to the extent of the damage. For this reason, a deposit for 
the amount of the first night will be taken upon your arrival in cash or through a 
pre-authorisation on your credit card. 

• Dogs are not allowed in our suites, on our Jacuzzi Terrace and in our apartments with 
Jacuzzi for safety reasons.

We are sure that going on holiday with your pet represents an opportunity for both you 
and your friend on four paws to have fun and relax. Following these rules, you will be 
able to enjoy a wonderful stay without any risks. 

Thank you for your understanding and support. Have a nice stay here at the Enjoy!


